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Docket you wish to comment on: Arizona American Water rate increase
Case or Utility Name: Arizona American Water
Docket Number: W-01303A-08-0227
Position on Docket: Con
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Dear Commissioners:

I am a resident in the Paradise Valley Water district but do not live in Paradise Valley, nor could l afford to. l ask
you, in the strongest possible term, to oppose the exorbitant increase in rates currently requested by the Arizona
American Water Company. If approved as requested, my monthly home water bill would increase by 42%
according to date provided to me by the Company. This is a result of not only increasing the base rate but also
hiring surcharges into the base rate which further roses the consumer cost while disguising the real charges. I
hope you find this as dishonest as do l. l fully appreciate that water is a precious, limited resource and that price
serves to limit waste. However, l believe it grossly arrogant, unfair and inappropriate for this or any other
company to take such advantage of customers who have no alternative. Their attempt to hide surcharges
reduces transparency and further increases the customer burden without justification. It appears to me that
Arizona American Water is attempting to cover their cost of doing business through their customer base while
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presén/ing or increasing profits on tieback of cu SiomeTs with no recourse other than you.
l

ARIZONA CORPORATION COMMISSION

UTILITY COMPLAINT FORM
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My wife and I have lived in our current home for 17 years during which our mostly rate for water delivered by
Arizona American Water has increased over 350%! This in Spite of no significant increase in consumption. I am
fully retired, living on a fixed income. If I want water to my home, l have no alternative to the Arizona American
Water monopoly. We find no rational reason for a rate increase of the requested magnitude other than corporate
greed. My wife and I hope that you concur.

We respectfully request that you decide this case only after extreme scrutiny, full discloser of all charges and
examination of the history of total consumer charges, Whatever your final decision, we request that you require
the Company to provide full disclosure of all charges, We that you will find that an increase, if any, will be
substantiallyiess than requested.
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Thank you,
*End of Complaint*
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Utilities' Response:

Investigator's Comments and Disposition:
Called customer and confirmed receipt of opinion and confirmed docketing

*End of Comments* 4
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Date Completed: 3/26/2009
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